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Reitz service:
Always working for you

The demands made of our fans differ from plant to plant, meaning 
specific expertise is required for each application area. At Reitz, you 
are talking to specialists who are familiar with the special aspects 
of your sector, because your details make all the difference.

We are, of course, immediately there to help when problems arise, but 
service for us is much more than tackling emergencies, maintenance 
of the fan or the provision of spare parts. For us, service is a holistic 
range of services at every phase of a project.

Service in allen Phasen

Service in all phases
Sales phase
Optimum planning and smooth implementation right up to a success-
ful start.

Utilisation phase 
A high degree of availability, predictable expenses and reliable  
output.

Value retention
Contemporary extension of service life.

Your challenges

  Revenue
  Efficient operation of plant and equipment

  Legal
  Meeting all statutory requirements in terms of operator responsibility
  - Ordinance on Industrial Safety and Health, hazard analysis and ATEX directive

  Process
  Meeting qualitative requirements with limited resources
  - Individual maintenance concept 

  Environment
  Equal attention to economics and ecology
  - Assuring productivity and energy efficiency



What do we contribute?
• Specific quality promises
• A guarantee
• Flexibility and speed 
• Efficient solutions through comprehensive know-how
• Planning security
• Certified technicians
• Global partnership

ase
•  Customer support

- Reliable & uncomplicated 
•  Fault elimination
•  Spare parts sales
•  Repairs 

- Factory or on site

Maintenance
•  Basic inspection
•  In-depth inspections

- Impeller, welds, bearings
•  Maintenance and repair
•  Measurements on fan

- Vibration, noise, power
•  Laser-optical drive train alignment

Consulting
•  A firm maintenance offer for own systems and other manufacturers
•  Strengthening and conversion
•  Industrial and heavy installations in adjacent areas (e.g. flow control)
•  Complete plant retrofits

Our service offer



Quality is our passion

As an owner-managed family business from one of the most significant engineering regions in Ger-
many employing over 750 personnel around the world, Reitz is one of the leading providers of pro-
cess engineering industrial fans.

We support our customers in every economic region of the world with engineering made in Germa-
ny, uniform product quality and comprehensive services.

Reitz Holding GmbH & Co. KG
Konrad-Reitz-Strasse 1
37671 Höxter-Albaxen
+49 5271 964000 
info@reitzgroup.com
www.reitzgroup.com

Contact us now

05271 964-214          jdo@reitzgroup.com


